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Billing and Accounting (BAAS)

Description 

Overview: 
The focus of this scenario involves a registered, pre-paid ECS account that receives 
a bill/statement with charges for a data product which was not received. The 
scenario begins when funds are deposited in a user’s account in advance of placing 
data product requests. A statement has been generated and sent to the account. 
The Science User notifies User Services that the statement contains charges for a 
data product that was requested but never received, and requests an adjustment. 

Assumptions: 
• The account in question is a registered, pre-paid ECS account 
• Science User has ordered data products 
• User Services Representative has discretionary authority to adjust bill/statement 

Scenario: 
•  Fund a Pre-Paid Account 
•  Generate a Bill/Statement 
•  Handle/Research the Bill/Statement Dispute 
•  User Services representative requests a credit adjustment to the account 
•  Notify Science User of action taken 

Heritage:  Billing and Invoicing a User, 604-CD-002-001, 305-CD-029-001
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Billing and Accounting (BAAS)

Functional Flow I (Funding a Pre-Paid Account) 
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Billing and Accounting (BAAS)

Functional Flow II (Generating a Bill/Statement) 
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Billing and Accounting (BAAS)

Functional Flow III (Handling a Bill/Statement Dispute) 
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BAAS Scenario: Science User Receives Bill Invoice
Point of View I (Funding an Account )
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BAAS Scenario: Science User Receives Bill Invoice
Point of View II ( Generating a Bill/Statement)
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BAAS Scenario: Science User Receives Bill Invoice
Point of View III (Handling a Bill/Statement Dispute)
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Bill/Statement Dispute - Workflow I 
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Bill/Statement Dispute - Workflow II
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Activity - Resolve Bill/Statement Dispute 
Role - User Services Rep. 
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Bill/Statement Dispute - Workflow III

Activity - Resolve Bill/Statement Dispute 
Role - User Services Rep. 
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Bill/Statement Dispute -Workflow IV 
Activity - Resolve Bill/Statement Dispute 
Role - SMC Accountant 
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Bill/Statement Dispute -Workflow V

Activity - Resolve Bill/Statement Dispute 
Role - SMC Accountant 
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BAAS Scenario Data Activity - I

(Handling a Bill/Statement Dispute) 
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BAAS Scenario Data Activity - II

(Handling a Bill/Statement Dispute) 
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